
Worried about a child being abused? 

If you are worried or concerned about anyone under 18, who you think is being abused or neglected. Or 
that a child and their family need help and support, then please pick up the phone and ring Family 
Connect. 

Family Connect team 01952 385385 
Monday - Friday  
9am - 5pm 

Emergency Duty Service 01952 676500 
Monday - Sunday 
After 5pm 

You can now report a concern about the welfare of a child or young person online.  Please follow 
this link to the online form. 

If it is a serious matter or in an emergency ring 999! 

If you believe a criminal offence has been committed you can contact West Mercia Police on 0300 333 
3000 or 101. 

 

http://www.telford.gov.uk/info/20223/family_connect
http://www.telford.gov.uk/info/20223/family_connect
https://webforms.telford.gov.uk/form/198

